
      TALKING KEYBOARDS SALES ORDER ACKNOWLEDGEMENT AND GENERAL TERMS AND CONDITIONS OF SALE 

THIS SALES ORDER ACKNOWLEDGEMENT IS MADE AND GIVEN ON THE EXPRESS UNDERSTANDING THAT THE FOLLOWING TERMS 
AND CONDITIONS APPLY TO THE SALE OF SELLER’S GOODS. SELLER’S ACCEPTANCE OF ANY ORDER IS EXPRESSLY MADE 
CONDITIONAL UPON BUYER’S ACCEPTANCE OF ALL TERMS AND CONDITIONS CONTAINED HEREIN AND ON THE FACE OF SELLER’S 
SALES ORDER ACKNOWLEDGMENT. SELLER OBJECTS TO ANY ADDITIONAL OR DIFFERENT TERMS AND CONDITIONS, WHETHER 
CONTAINED IN BUYER’S FORMS OR OTHERWISE. SELLER WILL NOT BE DEEMED TO HAVE WAIVED THESE TERMS AND CONDITIONS 
OF SALE IF IT FAILS TO OBJECT TO ANY PROVISION CONTAINED IN BUYER’S FORMS OR OTHERWISE. BUYER’S SILENCE OR ITS 
ACCEPTANCE OF SELLER’S GOODS CONSTITUTES ITS ACCEPTANCE OF THESE TERMS AND CONDITIONS. In these Terms and 
Conditions, the "Seller" means Talking Keyboards Corporation, or any of its subsidiaries or divisions by which the goods are sold. The term “Buyer” 
means the individual, corporation or other legal entity that has submitted an order to Seller. The term “Order” means Buyer’s expressed request, 
whether oral or written, to purchase Goods from Seller. The term “Goods” means all of the products, materials and related services that Buyer 
desires to purchase from Seller. 

1.​ Entire Agreement. (a). This contract is intended by the Seller and Buyer to be a final expression and a full and complete 
statement of their agreement. No representation or statement made by Seller or any other person whether authorized or not may be 
relied upon or form a part of the contract for the sale of the goods by Buyer unless said representation or statement is included herein 
and made a part hereof. (b). No subsequent modification of these terms and conditions shall be effective unless confirmed in writing by 
an authorized officer of the Seller. (c). Buyer’s Order is subject to acceptance by Seller, which acceptance is made expressly contingent 
upon Buyer’s agreement to Seller’s terms and conditions. Acceptance of this Order is subject to all of the terms set forth herein and on 
the face of Seller’s sales order acknowledgment form (“Form”), which terms shall constitute the sole terms and conditions of this Order. 
Buyer’s assent to all such terms and conditions shall be conclusively presumed (i) when Buyer receives this document and the Form, 
electronically or otherwise, and makes no written objection within ten (10) days of such receipt; or (ii) when Buyer accepts all or any part 
of the Goods reflected by the Order. Seller objects to any terms or conditions that differ from or are additional to those stated herein or 
on the Form. 

 
2.​Buyer Information and Intellectual Property. 
(a). Buyer shall deliver all specifications and other information requested by the Seller in the manner and by a time specified in writing by the Seller. 
If the requested specifications and other information is not timely delivered in a form reasonably acceptable to the Seller, the Seller may extend the 
time of delivery of the goods for a reasonable period, terminate any obligation to make such deliveries, or take any other reasonable action in the 
discretion of Seller. (b). No transfer of Intellectual Property Rights or license is meant to be affected or granted by this Agreement. To the extent that 
Seller makes software available to an end user, such software shall be subject to the terms and condition as set forth on 
www.talkingkeyboards.com EULA or such address as Seller may hereafter designate (EULA”). Unless otherwise agreed in writing the EULA shall 
inter alia grant to an end user a limited, non-exclusive, non-sub-licensable, non-transferable license to use the software solely together with 
hardware purchased by you from the Company (the "Hardware" and the "License", respectively). (c). Seller and its licensors, shall own and shall 
retain all right, title and interest in and to: (i) any of its intellectual property rights, including any development thereof (including all copies, 
modifications, improvements and derivative works thereof, by whomever produced); (ii) all of its service marks, trademarks, trade names or any 
other designations associated with Seller’s technology and products; and (iii) all copyrights, patent rights, trade secret rights, and other proprietary 
rights relating to Company's technology and products, whether registered or not (collectively "Intellectual Property Rights"). (d). All intellectual 
property rights in work or resulting from work done by or on behalf of Seller pursuant to this Agreement, if performed, and any subsequent 
modifications to same shall exclusively vest in Seller. (e). Seller retain all rights embodied in the Goods and/or Intellectual Property Rights not 
expressly licensed to Buyer. Buyer may not modify, create derivative works of, adapt or translate any expression contained in the Goods or any 
software. No source code is provided under this Agreement. Buyer may not reverse engineer, disassemble, decompile, rent, or lease the Goods, 
including, but not limited to, the software, or re-create or discover code version of the Goods. The Goods, including, but not limited to, the software 
contains proprietary and confidential information of the Seller or its licensors, which Buyer agrees not to discover or reveal to others. Any and all 
permitted copies of the Software that Buyer makes or distributes, subject to the receipt of the Seller's consent, must be unmodified, must contain all 
of the original software's proprietary notices, and must include or be accompanied by this Agreement. Buyer may not separate the Software into 
component parts for sublicense, distribution or transfer to a third party. Buyer may not embed the Software within any other product or device or 
modify the Software in whole or in part in any manner. 
 
3. Price. The price is payable in U.S. currency unless otherwise stated. The price to be paid shall not be subject to any discount or reduction, 
except as agreed in writing by an authorized officer of the Seller. In the event that credit is extended to the Buyer, payment shall be made within 
thirty (30) days of the date of Seller’s invoice, unless otherwise agreed in writing. If timely payment is not made, the Seller, in addition to its other 
legal rights, shall be entitled to charge interest on all overdue payments at the rate of 1.5% per month. The interest charge, however, shall not 
exceed any applicable ceiling on interest which may be legally charged. In the event said interest rate does exceed the maximum rate chargeable 
by law, then the rate shall be deemed to be the maximum rate legally chargeable. 

 
4. Taxes. The prices and charges stated in the sales order confirmation do not include state or federal excise, sales, use, public charge, tariff, duty 
or other taxes (if any) (“Taxes”) now in effect or hereafter levied by reason of this transaction. All such Taxes shall be for the Buyer’s account, 
including without limitation, any new, additional or increased tax, public charge, freight, tariff or duty which may after the date of the quotation or 
contract be levied on or imposed upon this transaction, on the Goods or upon any sale, delivery, or other action taken hereunder, or upon the 
export or import of such goods or materials required to produce the Goods. 

 
5. Delivery. The Seller will use its best endeavors to deliver all goods at the date and within the time specified in the contract. Unless otherwise 
specified, the Seller shall have the right to make partial deliveries. Each partial delivery or installment of the goods shall be deemed to be sold 
under a separate contract containing all of the terms and conditions set forth herein and payment shall be due therefore as delivered in accordance 
with the terms of payment herein. Seller shall use reasonable efforts to fill this Order in accordance with the estimated shipping date, but shall not 
be responsible for any delays in filling this Order nor liable for any losses or damages resulting from such delays, and this Order not be subject to 
cancellation for such delays. 
6. Limited Warranty. See TALKING KEYBOARDS LIMITED WARRANTY for terms and limitations below or at www.talkingkeyboards.com 

 
7. Buyer's Indemnification. Buyer agrees to indemnify and hold Seller harmless from any and all claims, loses, demands, penalties, fines, 
forfeitures, proceedings, suits, and actions which may be made or brought against Seller by any person including any purchaser of the Goods or 
any product made therefrom, arising from the use of the Goods or any products in which the Goods are used, including, but not limited to, liability 
for negligence or strict liability, infringement of any patent, trademark or trade name, copyright and the like, or from any latent or hidden defects in 
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the quality of said goods or resulting products, or from the dangerous condition thereof, and Buyer shall pay any and all costs, fees (including 
reasonable attorneys' fees) and expenses, judgments, awards and fines for and in behalf of Seller as incurred or as they become due. 

 
8. Limitations on Buyer's Remedies. Inasmuch as the value of the Goods sold hereunder may be substantially disproportionate to the value of 
products to be used in conjunction therewith, and, for the express purpose of limiting the liability of Seller and the remedies available to Buyer to an 
extent which is reasonably proportionate to the commercial value of this transaction, Buyer and Seller agree:(a). In keeping with the course of 
performance and dealing, usage of the trade, and the accepted practice of Seller, Seller's liability to Buyer or to any party claiming 
through or on behalf of Buyer, with respect to any claim or loss arising out of this transaction or alleged to have resulted from an act or 
omission of Seller's negligence or otherwise, including failure to deliver, delay in delivery, or breach of warranty, shall be limited to an 
amount equal to the purchase price of the goods paid by the Buyer to the Seller less the fair market value of the Goods in Buyer's 
possession with respect to which such liability is claimed or, where appropriate and at the option of Seller, to replacement of the Goods 
or replacement and pickup of the Goods. IN NO EVENT SHALL SELLER BE LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, 
LOSSES, OR EXPENSES ARISING OUT OF THIS TRANSACTION. NO ACTION REGARDLESS OF FORM, ARISING OUT OF THE 
TRANSACTIONS UNDER THIS AGREEMENT MAY BE BROUGHT BY BUYER MORE THAN ONE YEAR AFTER THE CAUSE OF ACTION 
HAS ACCRUED. (b). The Buyer shall not be entitled to withhold payment of any amount payable under the contract to the Seller because of any 
disputed claim of the Buyer nor shall the Buyer be entitled to set off against any amount payable under the contract to the Seller any monies which 
are not presently payable by the Seller or for which the Seller disputes liability. 

 
9. Seller's Remedies. In the event that the Buyer fails to perform any of its obligations, the Seller shall be entitled to all legal and equitable 
remedies including those specified herein and under the Uniform Commercial Code. (a). Until such time as Buyer has paid the agreed purchase 
price, Seller hereby retains and Buyer hereby grants a purchase money security interest in the Goods described on the face hereof. In connection 
therewith, Buyer agrees to execute all instruments (including title documents and/or financing statements) deemed necessary by Seller under the 
applicable law to establish, maintain and continue perfected Seller’s purchase money security interest in the goods or otherwise to protect its rights 
in and to said Goods. Buyer hereby authorizes Seller as its attorney-in-fact to execute and file, on Buyer’s behalf, any such instruments or 
documents. (b). In the event the Seller should elect to pursue its remedies under Section 2-708 of the Uniform Commercial Code, damages shall 
be, at the Seller's option, either equal to the difference between the market price at the time and place for tender and the unpaid contract price or 
equal to the profit that the Seller would have realized under this contract. In addition, the Seller may recover incidental damages which shall include 
but not be limited to cancellation fees or penalties imposed by its suppliers or manufacturers. Seller shall be entitled to recover all of its costs, fees 
(including reasonable attorneys' fees) and expenses in pursuing any and all of its remedies against the Buyer. 

 
10. Force Majeure. The Seller shall not be liable for failure in the performance of its obligations hereunder where such performance has been 
delayed prevented or rendered commercially impractical due to fires, strikes, disputes with workmen, war, civil commotion, epidemics, floods, 
accidents, delays in transportation, shortage of vehicles, shortage of or inability to obtain power, fuel, or other material, shortage of labor, fire, acts, 
demands or requirements of the Government of the United States, or of any other State or Government, acts of God, acts or omissions of Buyer, or 
to any other causes beyond the reasonable control of the Seller, or of the Seller's supplier, notwithstanding that such causes of delay are operative 
at the time of making the contract, and the existence of such causes of delay shall justify the suspension of manufacture and shall extend the time 
of performance on the part of the Seller to such extent as may be necessary to enable it to make delivery in the exercise of reasonable diligence 
after the causes of delay have been removed. If the manufacture or delivery of the goods is still prevented or hindered at the end of a reasonable 
period, the Seller may terminate any deliveries not made by giving notice to the Buyer and the Seller shall have no liability whatsoever to the Buyer 
in connection with any such deliveries not made. 

 
11. Termination. Seller may terminate this contract at any time: (a) without notice to Buyer, in the event Buyer shall breach any of the terms and 
conditions of this contract; (b) without notice to Buyer, if Buyer makes any assignment of assets, or if a trustee or receiver is appointed to administer 
or conduct Buyer's business or affairs, or if a petition is filed regarding Buyer for the approval of a plan of reorganization or voluntary or involuntary 
bankruptcy, or if Buyer is unable to pay its debts as they become due. Such termination shall be without prejudice to any right vested in Seller at the 
date of such termination, and Seller's existing rights and obligations under the provisions of this contract shall not be affected by such termination; 
or (c) at its convenience, either in whole or in part, by written, telegraphic or facsimile notice at any time. If this contract is terminated for 
convenience, any claim of Buyer shall be settled on the basis of reasonable costs it has incurred in the performance of this contract. 

 
12. Waiver. No delay or failure by either party to exercise any right under this contract, and no partial or single exercise of that right, shall constitute 
a waiver of that or any other right, unless said waiver is supported by additional consideration and authorized in writing by the party so waiving. 

 
13. Export Licensing. (a). Buyer and Seller shall comply with all national and international export and control regulations. Equipment, technology 
and technical data shall not be exported, re-sold, diverted, re-exported or disposed of in other than the country of ultimate destination (currently 
approved by the United States Government), without the prior approval of the United States Department of State or Commerce or other Agency of 
the United States Government, whichever is appropriate. (b). Seller shall assume no liability in the event that an export license is not approved or 
later withdrawn by the United States Government or other applicable Government. (c) Where Buyer requests a routed transaction (meaning it will 
along with its U.S freight forwarder accept responsibility as U.S Exporter of Record to attain such applicable Government approvals) it shall supply 
all required documentation to the Seller including the required routed transaction letters from both Buyer and its designated U.S. designated 
Forwarder/agent. 

 
14. Assignment - Delegation. No assignment or delegation of any obligation owed or of the performance of any obligation hereunder by the 
Seller shall be made without the written permission of the Buyer. 

 
15. Partial Invalidity. The invalidity or unenforceability of any particular provision of this contract shall not affect the other provisions hereof, 
but such term or provision shall be deemed modified to the extent necessary in the court's opinion to render such term or provision enforceable, 
and the rights and obligations of the parties shall be construed and enforced accordingly, preserving to the fullest permissible extent the intent and 
agreements of the parties herein set forth.. 

 
16. US Government Contracts 
2.1.​ This Article 16 applies only if the Contract is for the direct or indirect sale to any agency of the U.S. government and/or is funded in whole 
or in part by any agency of the U.S. government. Buyer agrees that all Products and Services provided by Seller meet the definition of 
"commercial-off- the-shelf" ("COTS") or "commercial item" as those terms are defined in Federal Acquisition Regulation ("FAR") section 20.101. To 
the extent the Buy American Act, Trade Agreements Act, or other domestic preference requirements are applicable to this Contract, the country of 
origin of 



Products is unknown unless otherwise specifically stated by Seller in this Contract. Buyer agrees any Services offered by Seller are exempt from 
the Service Contract Act of 1965 (FAR 52.222-41). Buyer represents and agrees that this Contract is not funded in whole or in part by American 
Recovery Reinvestment Act funds unless otherwise specifically stated in the Contract. The version of any applicable FAR clause listed in this 
Article 16 shall be the one in effect on the effective date of this Contract. If Buyer is an agency of the U.S. Government, then as permitted by FAR 
12.302, Buyer agrees that all paragraphs of FAR 52.212-4 (except those listed in 12.302(b)) are replaced with these Terms and Conditions. Buyer 
further agrees the subparagraphs of FAR 52.212-5 apply only to the extent applicable for sale of COTS and/or commercial items and as 
appropriate for the Contract Price. If Buyer is procuring the Products or Services as a contractor, or subcontractor at any tier, on behalf of any 
agency of the U.S. Government, then Buyer agrees that FAR 52.212-5(e) or 52.244-6 (whichever is applicable) applies only to the extent applicable 
for sale of COTS and/or commercial items and as appropriate for the Contract Price. 

 
17. Choice of Law; Jurisdiction. This contract shall be governed by and interpreted in accordance with the laws of the State of Connecticut which 
are in force on the date of this contract. Whenever a term defined by the Uniform Commercial Code as adopted in the State of Connecticut is used 
in this contract, the definition in said Uniform Commercial Code shall control. All actions or proceedings arising directly or indirectly or otherwise in 
connection with, out of, related to or from this contract shall be brought only in the Circuit Court of Fairfield County in the State of Connecticut or in 
the U.S. District Court for the District of Connecticut and Seller and Buyer hereby consent and submit to the jurisdiction of such courts for the 
purpose of such actions or proceedings. 
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TALKING KEYBOARDS LIMITED WARRANTY 

 

 
WARRANTY COVERAGE 

 
Talking Keyboards’ warranty obligations are limited to the terms set forth below: TALKING KEYBOARDS CORPORATION (“TS”) warrants this 
hardware product against defects in materials and workmanship for a period of TWO (2) YEARS from the date of original retail purchase. If a defect 
exists, at its option TS will (1) repair the product at no charge, using new or refurbished replacement parts, (2) exchange the product with a product 
that is new or which has been manufactured from new or serviceable used parts and is at least functionally equivalent to the original product, or (3) 
refund the purchase price of the product. A replacement product/part assumes the remaining warranty of the original product or ninety (90) days 
from the date of replacement or repair, whichever provides longer coverage for you. When a product or part is exchanged, any replacement item 
becomes your property and the replaced item becomes TS’s property. When a refund is given, your product becomes TS’s property. 

 
OBTAINING WARRANTY SERVICE 

 
If you purchased the product in the U.S. and Canada, deliver the product, at your expense, to TS. If you purchased the product outside of North 
America, please contact your reseller so they might assist you in facilitating the return. If the product cannot be repaired or replaced in the country it 
is in, it may need to be sent to a different country or returned to the country of purchase at your expense for repair or replacement. Prior to returning 
any product to TS, please contact TS via phone or email to secure a Return Merchandise Authorization number (RMA#). The RMA# is very 
important to tracking your return and making sure it is processed as quickly as possible. Your RMA# should be written on the outside of your 
packaging so it is clear and visible. To locate our contact numbers, or send us an email, please visit our web site at 
https://talkingkeyboards.com/ . If you send an email requesting an RMA#, please include your name, address, telephone number, and proof of the 
original purchase (receipt) containing a description of the product(s), purchase date, and the appropriate TS serial ID number(s). 

 
EXCLUSIONS AND LIMITATIONS 

 
This Limited Warranty applies only to hardware products manufactured by or for TS that can be identified by the “TS” trademark, trade name, or 
logo affixed to them. The Limited Warranty does not apply to any non-TS hardware products or any software, even if packaged or sold with TS 
hardware. Non-TS manufacturers, suppliers, or publishers may provide their own warranties. Software distributed by TS under the TS brand name 
(including, but not limited to system software) is not covered under this Limited Warranty. Refer to the TS Software License Agreement for more 
information. TS and its Authorized Service Providers are not liable for any damage to or loss of any programs, data, or other information stored on 
any media, or any non-TS product or part not covered by this warranty. Recovery and reinstallation of system and application software and user 
data are not covered under this Limited Warranty. This warranty does not apply: (a) to damage caused by accident, abuse, misuse, misapplication, 
or non-TS products; (b) to damage caused by service (including upgrades and expansions) performed by anyone who is not an TS Authorized 
Service Provider; (c) to a product or a part that has been modified without the written permission of TS; or (d) if any TS serial number has been 
removed or defaced. THIS WARRANTY AND REMEDIES SET FORTH ABOVE ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, 
REMEDIES AND CONDITIONS, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. TS SPECIFICALLY DISCLAIMS ANY AND ALL 
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. IF TS CANNOT LAWFULLY DISCLAIM IMPLIED WARRANTIES UNDER THIS LIMITED WARRANTY, ALL SUCH WARRANTIES, 
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN DURATION TO THE 
DURATION OF THIS WARRANTY. 

 
No TS reseller, agent, or employee is authorized to make any modification, extension, or addition to this warranty. 

 
TS IS NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF 
WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOST PROFITS, DOWNTIME, 
GOODWILL, TSMAGE TO OR REPLACEMENT OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, REPROGRAMMING, OR 
REPRODUCING ANY PROGRAM OR TSTA STORED IN OR USED WITH TS PRODUCTS, AND ANY FAILURE TO MAINTAIN THE 
CONFIDENTIALITY OF TSTA STORED ON THE PRODUCT. TS SPECIFICALLY DOES NOT REPRESENT THAT IT WILL BE ABLE TO REPAIR 
ANY PRODUCT UNDER THIS WARRANTY OR MAKE A PRODUCT EXCHANGE WITHOUT RISK TO OR LOSS OF PROGRAMS OR TSTA. 
Some states and provinces do not allow the exclusion or limitation of incidental or consequential damages or exclusions or limitations on the 
duration of implied warranties or conditions, so the above limitations or exclusions may not apply to you. This warranty gives you specific legal 
rights, and you may also have other rights that vary by state or province. 



RETURN AND REFUND PROCEDURE 

 
TS offers a 30 Day Return Policy for standard product. We truly appreciate your business and want you to be 100% satisfied with your purchase. If 
you are not completely satisfied with your purchase, return it within 30 days of receipt for a full refund or exchange. (See below for a list of 
procedures and exclusions.) Please be sure to contact Talking Keyboards’ Customer Service for a Return Authorization number (RMA #) prior to 
shipping.. 

 
RETURN POLICY CONDITIONS 

 
Software only nline downloads and upgrade purchases are non-refundable. Hardware products will qualify for refunds with the following conditions: 

 

 
●​ ​ All returns must include all original packaging, paperwork, cartons and accessories (including owner manuals, hardware and cables 

where applicable) for a complete refund. 
●​ ​ Products returned in less than new condition (e.g. missing contents, weathered products or damaged), will be accepted for credit at the 

discretion of Talking Keyboards and subject to a restocking fee of 15%. 
●​ Customer is responsible for return shipping charges, so shipment must arrive with shipping charges pre-paid in full. 

 
All refunds, credits, and exchanges are for the value of the original purchase price only and do not include shipping charges. Outbound shipping is 
occasionally free with purchase, but if the item is returned, these shipping charges will be deducted from the refund. Return and Refund is must 
adhere to the Terms and Conditions of Sale and does not include non-warranty returns for any OEM custom production, NCNR sales or product 
shipped in, or included as part of bulk purchases exceeding 10 product line items in an single order or single shipment, unless granted and 
authorized in advance and in writing by TS personal on a case by case basis. 

 
RETURN PROCEDURE 

 
To ensure proper credit, please be sure to call for a Return Authorization Number (RMA#). 

 
●​ Contact Talking Keyboards’ Customer Service via email or telephone as found at our website. 
●​ ​ Write the RMA # on the return address label you place on the box. Please do not write directly on the box. Include all original packaging, a 

copy of the invoice, and a note including your reason for the return. 

 
Returns take approximately one week to process once they are received at Talking Keyboards. Credit card purchases are credited back to the 
original credit card. Check and Money order purchases are refunded by company check. 

 
●​ Credits will be limited to the price of item(s), shipping charges will not be refunded. 
●​ An additional 5% restocking fee may be applied for credit card purchases. 
●​ If the item was shipped for free, the outbound shipping fee may be charged back when the item is returned. 

 
Merchandise Damaged in Transit 
If an item arrives damaged, please contact our Customer Service for return instructions. We will arrange a carrier pickup of the item for inspection 
and return to us. Upon receiving the returned merchandise, we will send out a replacement. 

Delivery Refused 
If the carrier returns an item because it was refused or undeliverable, a 10% restocking fee will apply. If the item was shipped for free, the outbound 
shipping fee will also be charged back when the item is returned. 

 

 
For general correspondence please contact support. 

 
 
 

 
Talking Keyboards Corporation 

55 Greens Farms Rd 
2nd Floor Westport, CT 06880 

talkingkeyboards.com 
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